
 

 
 

 

HOME-CARRIER DELIVERY FAQs 

 

Q: What is home-carrier delivery? 

A: Home-carrier delivery means delivering the print edition of Chicago magazine to subscribers via the Chicago 

Tribune distribution department within the Chicagoland area. Delivery is made “newspaper-style” outside of the 

mailbox. You do not have to be a subscriber to the Chicago Tribune in order to receive this delivery method. 

Q: Will my magazine arrive with my address label and information included? 
A: No. Address labels are only available through USPS delivery. Home carrier delivery is not sorted through the mail 
and therefore receives no mailing label. 
 
Q: What if my issue is missing/ruined? 
A: We will attempt to redeliver a copy of the magazine via the same home-carrier method. Replacements will only 
be issued via home-carrier redelivery, there is no postal redelivery option. Please call 1-800-TRIBUNE for redelivery 
assistance.  
 
Q: If I sign up for home-carrier delivery, can I switch to USPS delivery? 
A: Yes, if you wish to begin receiving your magazine via USPS, you must call our customer service line at 1-800-999-
0879 to change your delivery method. There will be a fee to change your delivery method to USPS. 
 
Q: I am going on vacation, how do I put a temporary hold on my account while I am out of town? 
A: This is still an option no matter your delivery method. Contact us at www.chicagomag.com/customerservice, or 
call us at 800-999-0879. **If you are a CHICAGO TRIBUNE NEWSPAPER subscriber and have scheduled a hold for 
CT, you must still contact us separately to place a hold on your magazine delivery. Please call 1-800-TRIBUNE to 
place a hold on your hand delivered copy of the magazine.  
 
Q: Will home-carrier delivery affect or delay the timing of my magazine delivery? 

A: No – the print magazine will be delivered in the same timeliness as being delivered by mail, if not sooner. If you 

have a specific home-carrier delivery request, please contact us at 1-800-TRIBUNE, so we can do our best to make 

those arrangements. 

 

Q: Will the print edition be eliminated? 

A: No – the print edition will not be eliminated.  

Q: Do I have to switch to the tablet / digital edition? 

A: No – subscribers do not have to switch to the tablet / digital edition, but should be reminded they have access on 

a tablet device, at no additional cost through the Chicago magazine app available in the App Store and Google Play. 

Or, you may purchase a digital replica of the magazine through Zinio.com which is available on all devices. 
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Q: How do print subscribers get access to the “digital replica” for which they are entitled? 

A:  Here’s how: 

1. Go to the App Store or Google Play and download the Chicago magazine app. 

2. Access the digital replica of the magazine by tapping “MAGAZINE” in the menu bar and enter the 

subscriber information for account verification. 

3. Enjoy our tablet app which includes the digital magazine AND any additional web exclusives not found in 

the print edition. 

 

Q: Can a subscriber provide feedback on this delivery method? 

A: Yes – call 1-800-TRIBUNE with any questions or concerns regarding your home carrier delivery. If you wish to 

change your subscription to receive USPS delivery, please call our customer service department for assistance at     

1-800-999-0879. 

 

Q: When will the magazine be delivered? 

A: See the chart below for the scheduled week of delivery for home-carrier subscribers.  

Issue Date 
SUBS Deliver 

WEEK OF: 

Jan-16 12/14/15 

Feb-16 1/18/16 

Mar-16 2/15/16 

Apr-16 3/14/16 

May-16 4/11/16 

Jun-16 5/16/16 

Jul-16 6/13/16 

Aug-16 7/11/16 

Sep-16 8/15/16 

Oct-16 9/12/16 

Nov-16 10/10/16 

Dec-16 11/14/16 

Jan-17 12/12/16 

 


