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DELIVERY Q & A 

 
Q: What’s changing? 
A: Instead of using the post office, we will be delivering the print edition of Chicago magazine to 
subscribers via the Chicago Tribune’s distribution department within the Chicagoland area.  
 
Q: Why are we making this change? 
A: To improve the cost of serving our customers while maintaining their discounted subscription rates. 
 
Q: Will we increase, or have we considered an increase to, subscriber prices to cover the cost of 
delivery in the post office? 
A: Our goal is to find a way to keep pricing neutral which we think is important to preserve.   
 
Q: I am confused about the postcard I received regarding the change.  
A: The postcard is to alert subscribers of the change of print delivery method (from mail to home 
delivery carrier—“newspaper-style”) and to remind them of the access they have to the tablet edition 
of the magazine through the App Store and Google Play at no additional cost. 
 
Q: Will the print edition be eliminated? 
A: No – we are simply delivering the print magazine via home carrier rather than through the U.S. 
postal service. 
 
Q: Do I have to switch to tablet / digital? 
A: No – subscribers do not have to switch to the tablet / digital edition, but should be reminded they 
have access at no additional cost through the Chicago magazine app available in the App Store and 
Google Play. 
 
Q: Will this affect or delay the timing of my delivery? 
A: No – the magazine will be delivered in the same timeliness as being delivered by mail, if not 
sooner. 
 
Q: What if I want to place a temporary hold on my account while I am out of town? 
A: This is still an option no matter your delivery method. Contact us at 
www.chicagomag.com/customerservice or send email to delivery@chicagomag.com. 
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Q: Have current subscribers been notified? 
A:  Yes – a postcard was mailed.  
 
Q: How do print subscribers get access to their “digital replica?” 
A:  Here’s how: 

1. Go to the App Store or Google Play and download the Chicago magazine app. 
2. Access the digital replica of the magazine by tapping “MAGAZINE” in the menu bar and 

enter the subscriber information for account verification. 
3. Enjoy our tablet app which includes the digital magazine AND any additional web 

exclusives not found in the print edition. 
 
Q: Can a subscriber opt out or provide feedback on this delivery method? 
A: Yes – all you have to do is e-mail delivery@chicagomag.com or call 312-832-6772 with your 
request and comments.  If you choose to continue with postal service delivery, we will honor that 
request—please send your complete subscription address if you choose to do so. 
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